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Extension tube 
for extra reach

3 x round brushes 
for cleaning that needs 
extra scrubbing

Mini mop for use 
with the mop head 
or window cleaner

Angled nozzle 
for those hard to 
reach places

Mini mop head
for cleaning flat surfaces

Window cleaning 
attachment 
keep your windows 
clean with this handy 
attachment

Measuring jug and  
funnel makes refilling easy

THE SCIENCE
BEHIND CLEAN
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THE SCIENCE
BEHIND CLEAN

Refilling During Operation

Disconnect the appliance from the power supply. 
Press and hold the steam button until the steam stops to release the pressure. 
Slowly unscrew the safety cap but do not remove it. 
The residual steam will slowly discharge. Allow the appliance to cool for approximately 5 minutes 
and then remove the cap. 
Use the measuring cup to refill the required amount of water to the tank. Reposition the safety 
cap and tighten into place.

After Use

After using the appliance, switch off and disconnect from the power supply. Press and hold the 
steam button to release the pressure. 
Slowly unscrew the safety cap but do not remove it. The residual steam will discharge slowly. 
Allow the appliance to cool for approximately 5 minutes and then completely remove the cap. 
Empty the residual water from the tank and clean the external surface with a dry cloth. 
Install the safety cap and tighten into position.

Troubleshooting

Symptom Possible Cause Solution

Steam pressure is low. Tank is overfull. Do not attempt to open the 
filler as steam will escape and 
could cause injury. Continue 
to use the appliance and the 
pressure will increase.

Steam pressure reducing. Tank is nearly empty. Refill the water tank – 
refer to instructions.

Water emitted and no steam. Tank has been overfilled. Switch off and allow to cool. 
Release the pressure, empty 
and then refill with 220ml of 
water.
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