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After Cleaning

Remove the plug from the mains power supply and allow the steam mop to cool. 
Wrap the mains cord around the cord wrap hooks on the steam mop handle. 
Empty the water tank and remove the mop pad. The mop pad can be machine washed in hot water 
and tumble dried. 
Wipe all the outer surfaces down with a dry cloth. 
Store the steam mop upright in a dry area. 
Do not store the steam mop with a wet mop pad fitted as this could result in white marks staining the 
floor. 
The handle assembly can be removed by pressing the release button on the side of the main body 
section.

Care and Maintenance

The steam mop should be wiped down with a soft cloth. 
The mop pad can be machine washed in hot water then tumble dried. 
Nozzles should be cleaned after each use. 
To maintain your Steam Mops performance and to protect it from the damaging effects of water salts 
in hard water areas, we recommend the use of demineralised water at all times.

Do not use the appliance with a low or empty water tank.

Troubleshooting

Symptom Possible Cause Solution

No steam. Water tank empty. 
Water tank not fully engaged.

Refill. 
Check tank fitting.

Steam reducing. Water level low. Refill.

Water rather than steam 
being emitted.

Steam mop not up to 
temperature.

Allow time for the mop to 
heat before pressing the 
trigger.

Technical Specification

Mains Supply: 230V 50Hz 
Power: 1500W 
Weight (full): 3kg 
Tank Capacity: 450ml
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Ultimate Products Ltd.
Manor Mill, Victoria Street, Chadderton, Oldham, OL9 0DD

If this product does not reach you in an acceptable condition please contact our Customer 
Services Department by one of the following methods:

Telephone:	 +44 (0) 333 577 9820*

*Telephone lines are open Monday – Friday, 9am – 5pm (Closed Bank Holidays)

Email:	 customersupport@beldray.co.uk 

Fax:	 0161 628 2126	  

Please have your delivery note to hand as details from it will be required.

If you wish to return this product please return it to the retailer from where it was purchased 
with your receipt (subject to their terms and conditions).

Guarantee

This product is guaranteed for a period of 1 year from the date of purchase against mechanical 
and electrical defects.

This guarantee is only valid if the appliance is used solely for domestic purposes in accordance 
with the instructions and provided that it is not connected to an unsuitable electricity supply or 
dismantled or interfered with in any way or damaged through misuse. Under this guarantee we 
undertake to repair or replace free of charge any parts found to be defective. Reasonable proof 
of purchase must be provided.

Nothing in this guarantee or in the instructions relating to this product excludes, restricts or 
otherwise affects your statutory rights.  

In line with our policy of continuous development we reserve the right to change this product, 
packaging and documentation specification without notice.

Consumables are not guaranteed i.e. plug and fuse.

The crossed out wheelie bin symbol on this item indicates that this appliance 
needs to be disposed of in an environmentally friendly way when it becomes 
of no further use or has worn out. Contact your local authority for details of 
where to take the item for recycling.
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